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The Programme Control Panel
The programming panel is located on the inside of the door. 
Pressing the ‘Program’ button opens a sub menu for the 
following (scroll through the sub menu using ‘Up’ and ‘Down’).

Congratulations on choosing the Quattro. This is a versatile drinks 
dispenser with a comprehensive array of intuitive inbuilt features. 
Many of these can be simply controlled through settings on the 
Programme Control Panel.  
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Machine Audits 

l	 Press ‘Enter’ to open the menu.

l	 �The display shows the total amount 
of drinks the machine has dispensed.

l	 �Use ‘Up’ and ‘Down’ to view individual 
drinks dispensed.

Drink Settings

l	 Press ‘Enter’ to enter the menu.

l	 �Use ‘Up’ and ‘Down’ to cycle through 
the available drinks.

l	 �Once you have chosen a drink you would 
like to program, press ‘Program’.

l	 �Use ‘Up’ and ‘Down’ to increase or 
decrease the selected value.

l	 �Use ‘Scroll Up’ and ‘Scroll Down’ to 
select the above or below ingredient.

l	 �You can use the ‘Flush’ button to test 
the drink.

l	 �When you are happy with how the drink 
tastes, please press ‘Enter’ to save the 
changes. 

Restore Defaults

l	 �Load Defaults Set A - Defaults the machine 
back to factory settings. (7oz and 10oz).

l	 �Factory Reset – Restores all settings back 
to factory.

l	 �Load Defaults Set B - Defaults the machine 
back to factory settings. (10oz and 12oz).
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Temperature Settings 

l	 Press ‘Enter’ to open menu.

l	 �Use ‘Up’ and ‘Down’ to increase or 
decrease the required temperature 
setting between 80- 97oF.

l	 �Once changed please press ‘Enter’ to save.

Clear Audits

l	 �Clears the audit completely 
resetting the total amount 
of drinks back to ‘0’.

Payment Settings 

l	 Not yet available. 

Auto Standby Setting

l	 �Press ‘Enter’ to enable or disable the 
auto standby feature. Once the desired 
setting has been selected please press 
‘Enter’ to save. 

	 OFF, 4HR, 3HR, 2HR, 1HR

Flush

l	 �Press and hold the ‘Flush’ button 
to initiate a flush.

SCROLL
UP

FLUSH

TEST DRINK

PROGRAM

UP

DOWN

EXIT

ENTER

SCROLL
DOWN

SCROLL
UP

FLUSH

TEST DRINK

PROGRAM

UP

DOWN

EXIT

ENTER

SCROLL
DOWN

SCROLL
UP

FLUSH

TEST DRINK

PROGRAM

UP

DOWN

EXIT

ENTER

SCROLL
DOWN

SCROLL
UP

FLUSH

TEST DRINK

PROGRAM

UP

DOWN

EXIT

ENTER

SCROLL
DOWN



Weekly Cleaning 

Please complete the daily clean above and then follow the 
instructions below for the weekly clean. 

1	 Remove steam trap 
	 - see image 1  

2	 �Push locking lever anti-clockwise 
- see image 2  

3	 �Remove whipper bowl by pulling 
it towards you - see image 3

4	 �Remove impellor by pulling it 
towards you - see image 4  

5	 �Turning locking lever further 
anti-clockwise will allow you 
to remove the base and seal 
- see image 5  

6	 �Place all items in soapy water 
and scrub if necessary, ensure 
soap has been completely 
removed before refitting

7	 �Refit in reverse order, 
remembering to push 
locking levers clockwise  
- see image 7 .
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Cleaning Instructions
To ensure ongoing reliable operation of your drinks dispenser and to 
maintain the warranty, it is vital that the machine is cleaned regularly. 
Daily we recommend flushing the machine once in the morning and 
once at night. Weekly cleaning regimes are advised as follows:
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ELECTRONICS

ITEM PART NO. DESCRIPTION

1 K04-001 SWITCHING POWER SUPPLY

2 K04-002 DOWNLIGHT PCB

3 K04-003 PROGRAM/AUDIT PCB

4 K04-004 QUATTRO PROGRAM CONTROL BUTTON

5 K04-005 QUATTRO OUTPUT PCB

6 K04-006 QUATTRO FASCIA (7" LCD + MEDIA SCREEN)

7 K04-007 QUATTRO FASCIA (7" LCD + STATIC PICTURE)

8 K04-008 QUATTRO FASCIA (7" GRAPHIC DISPLAY + MEDIA SCREEN)

9 K04-009 QUATTRO FASCIA (7" GRAPHIC DISPLAY + STATIC PICTURE)

10 K04-010 MEMORY CARD (MEDIA SCREEN)

11 K04-011 MEMORY CARD (RASPBERRY Pi)

12 K04-012 4 WAY TERMINAL BLOCK

13 K04-013 5 WAY TERMINAL BLOCK

WATER & DISPENSING

ITEM PART NO. DESCRIPTION

14 T04-002 BOILER ASSEMBLY LESS VALVES (ITEMS 10-18)

15 T04-401 BOILER BODY

16 T01-402 BOILER TOP

17 A01-012 BOILER GASKET

18 H01-001 ELEMENT 3KW

19 T02-003 ELEMENT WASHER x 2

20 S01-005/1 LEVEL PROBE

21 S01-003/1 OVERFLOW PROBE

22 K02-013 THERMISTOR

Spare Part Identifier
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Spare Part Identifier

WATER & DISPENSING cont.

ITEM PART NO. DESCRIPTION

23 B04-001 VALVE BOOT

24 B04-005 DISPENSE VALVE 12v

25 A01-001 INLET VALVE

26 W01-012 PUMP 12v

27 W01-002 WATER CARRIER 10LTR

28 O01-003 AUGER MOTOR 12v

29 O01-003/1 AUGER DRIVE PINION

30 B01-015 CANISTER - WITH WHEEL

31 B01-016 CANISTER - NO WHEEL

32 B01-008 ELBOW  STRAIGHT 

33 B01-018 ELBOW L/H  (MILK)

34 B01-019 ELBOW R/H  (CHOCOLATE)

35 B01-005 WHIPPER STEAM TRAP SEAL

36 B01-004 WHIPPER STEAM TRAP

37 B01-006 WHIPPER BOWL ADAPTOR

38 B01-026 WHIPPER MIXING BOWL

39 B01-025 WHIPPER IMPELLER BLADE

40 B01-024 WHIPPER BASE & SEAL

41 B01-007/2 WHIPPER SHAFT SEAL

42 B01-007/3 WHIPPER BASE O-RING

43 B01-028 WHIPPER PIPETTE

44 B01-022 WHIPPER SLINGER WASHER

45 B01-023 WHIPPER MOTOR 12V

46 B01-029 WHIPPER MOUNTING

47 T02-002 SILICON TUBE  (Per Metre)

48 E01-001 DISPENSE NOZZLE

49 G01-001 ELBOW (BREATHER)



AIR EXTRACTION

ITEM PART NO. DESCRIPTION

50 J01-004 EXTRACTION DUCT

51 B03-001 FAN 12v

52 J01-001 FAN BOX

CABLES

ITEM PART NO. DESCRIPTION

53 A01-003 MAINS CABLE WITH PLUG

54 K04-014 LOOM SET

55 H02-004 STRAIN RELIEF BUSH

CHASSIS

ITEM PART NO. DESCRIPTION

56 T04-001 CHASSIS COMPLETE

57 J04-001 FRONT BASE

58 J01-020 DRIP TRAY (including grill)

59 T01-119 LOCK & KEYS (including cam)

60 T01-120 KEYS 92276 (per pair)

61 R01-026 FEET (each)

62 L04-001 DRINK SELECTION GRAPHIC SET

63 L04-002 SIDE OVALS

10






